
1

QA ᶱἲˉἉ



ᶜ
1. ᾋ◌ừ Ḑˉ⅔

2. Ợἵˌ

3. Ṫ‒ṊQA ἵˌ

4. QA ֿב Ợᴗ

2

5. ṨʺἌẋᾅ



ⱠΌ Ḥ˿ ḓ ˌ⅝
ᾎ◑ Ữ ḓ ˌ⅝

01

V ̰Ͽ ˭▐ ˌḛỢ 900 ⁴ˌ

V ͎ אַ 5╬ ╪ ╬Ӱ˭▐ ˌḛỢ ḓ 10╬ ╪ ἵ͙‰ ˌḛỢ 750 ⁴ˌ ♬

V ᵰ ר͙ ᾎ◑ ‚͏ ᾔ (ҍ ˌḛỢ :ἵ͙‰ ˌḛỢ)

*2019 kocca ˭▐ḥἌ, ̰ᶛḕ▀˭▐ ḛ

V ἵאַ ˌḛỢ╥ ˭▐ө╪ ̰Ͽ ᵰ 100─̾ 25ˌ ░בֿ > ҿ͙Ṩ⁴

*2020 mobile index ∩ʼ ᵙ ḛ

V 5╬ ╪ ╥ ˌḛ ᾔאַ ˭▐Ợʺ ѻὡᴛ QA / CSӮ╥ ҅҉▫ Ṩ◓

V ᾎ ♣ :♣ᶷ QA ᴛἝᾅ Ṩ◓ > Ѿὣ ᾅ > Ḳ͎ᴛ ╬ ᾎ ⁷תּ

V ᾎ : Ṩⱴ,Ḳ͎ Ӯ╥ ╪ώ > ┬♇ ╪ > ẖᵐ ᵰ ˁἵ

V ᵡ ♬ Ḉרὡᴛ ӥ ἐ♬ Ṭʺ
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QA Ѥ˭▐ˌḛ⁄▓‡ἐ ╪ῷѳ ὡ░ѱѻ.



ⱠΌ Ḥ˿ ḓ ˌ⅝

V FGT,FUN QA בֿ > ˪▄ ╢ ˼◘ᴌ ˃

V ͙ѫ QA,͒ᴛḶ ⅝ל ̰ʺ Ḵ⁵ בֿ > ˪▄╢ וֹ ừᾊ ḓ ͏ᴘḳ ᾋ◌ ˼◘ᴌ ừᾊ

V QA ꜙᴮ ˌḛỢ ᾅᾅᴛ QA ѫᴏ╙ ˇ ὡ ▓ҵᴜ ᶴἉ, ᴘἚᾂ, Ь → ♆ѽ

FUN QA

͖Ѩ QA

4

FGT

ἲˉḘởשׂ+

ừᾊҧוֹ

ᾎ◑ Ữ ḓ ˌ⅝

01



ᶜ
1. ᾎ◑Ữ ḓˌ⅝

2. ởἲˉ

3. Ṫ‒ṊQA ἵˌ

4. QA ֿב Ợᴗ

5

5. ṨʺἌẋᾅ



ⱠΌ Ḥ˿ ḓ ˌ⅝
⅝ל Ợ‰ ₅⁵

02

LQA / UI QA / ᾋᾂ ᶆᾋּק ӫ ᶆ╩ ḱ פֿ„↑ / ♆ѽ / ₂„,ʹ ,ḱ ,╪„ ӫ

͖ѨἘ QA / Ἐ QA / FGT / FUN QA / ᵞ ♩ ˡּצ ӫ

̎ᾌ ↔₂ / CS(ᶴ╢ ᶆ╪) / ╩˪▄ ↔₂ / 24ᾋʹ ᶘѮ ᵝ ӫ

2000Ц ‰ > 2005Цḹ╬ἒᵞ > 22Ц
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ⱠΌ Ḥ˿ ḓ ˌ⅝
‒Ṫ (QA)שˤּפֿ ἵˌ

02
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ⱠΌ Ḥ˿ ḓ ˌ⅝
Ợ ⱳֹוҵ

02
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Ḵ⁵ ώ ἢ ⇔₅

ὺ Ἕ ↔₂

- ᶛѱ ᵠ/Ⱡ◓

- ╪ḿ ͙ /ⱠΌ

- / ᵙ⁄╪ Ẅ

- ̑ᾏ ⇔₅

- ̑ᾏ ╪ᾅṩ ⇔₅

⇔₅1 ᾒ◑

QA

QA ᾒ◑ ⇔₅2 ᾒ◑

QA 

- ͙ѫ QA

- FGT QA

- QA

- Ἓ QA

- ᵡ ˤὡ QA

- Ẅ╪ג QA

Ɩ ‰ᶴ פֿ Ữᾎ ♩ˤ
Ɩ ♬͙♠╬ ‰ᶴ ṒΌ ♩ˤ

Ẅᵖᾔ

- ˭▐ ‰́ ҿ ⱳỢ

Ҋ№ ↔₂ / CS

- ᶛѱ ᵠ/Ⱡ◓/CS

- ╪ḿ ͙ /ⱠΌ

- ̑ᾏ ⇔₅

- ̑ᾏ ╪ᾅṩ ⇔₅

QAᾒ 20ᶘ, ώ ἢ⇔₅ 8ᶘ, Ḵ⁵ 7ᶘ, ⇔₅ᾒ 25ᶘ, ˭ ▐ˌḛᾒ 15ᶘʹ ́ : 75ᶘ

⇔₅/CS

Ḵ⁵ ◑

ḱ

- > ₅ ʹ ₅ > 

- ᶷאַ (ʼ / Ḵ )

- ▀ᶷ

- ▀/אַ > 

- ▀/אַ <

ҍ ╪ỢṨỢ◑

˭▐ ˌḛ

˪▄ ˉḘ

- Ḉӥ ‡ ˭▐ ˌḛ

- ᵡ ᾐ ♬ ⁷̯

- ̯͒/  SDK ʕ

ˌḛ ╪Ợ



ⱠΌ Ḥ˿ ḓ ˌ⅝
͐ ᴆ ᾅ׳

02
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2020
2021
2022

QA / CS



ⱠΌ Ḥ˿ ḓ ˌ⅝
͐ ᴆ ᾅ׳

02
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ᶜ
1. ᾎ◑Ữ ḓˌ⅝

2. Ợἵˌ

3. ṧṇQA ἲˉ

4. QA ֿב Ợᴗ

11

5. ṨʺἌẋᾅ



ⱠΌ Ḥ˿ ḓ ˌ⅝

03

FGTṪ‒ ˌ⅝

FGT
ˉ⅔

FGT(FocusGroup Test)Ѥ ╬Ӱ ˭▐╥ ᵙ ₮ ʺѫἛ╙ и▀ ὡ

▓ҵᴜ ♣ᶷʺ₮ ▀ḙ ┬♇╥ ѻ‚ ╥˸╙ ṪἍ Ѥ Ṫ‒

1. ╬ג₣ / ₡ ╬ג ╙ ˌḛỢʺ ἐ ʺѫ

2.╬∟̯Ἓ :˭▐♣ᶷʺ 3╬ +▀ḙ┬♇ 15╬ᶛ︡

ɂ˭▐♣ᶷʺ : ‰ꜙỢ▫ᴛ̯Ἓ (͙ ♣ᶷʺ ,Ợ‰♣ᶷʺ ,ˌḛ♣ᶷʺ,ᵡ ♣ᶷʺᴛ̯Ἓ)

♣ᶷʺ͎ᴹ╘˭▐ ᾅ ˌḛỢ₮ֹו♪ᵣϮ˭▐⁄ҍ ╪‒͙ᵑϮяὡ▓ҵᴜ ₉♬

ώ ἢҍ͋ᶛ FGT(19Ц 04∩) ἵ͋ᶛ FGT(19Ц 10∩) 12



ⱠΌ Ḥ˿ ḓ ˌ⅝
FGTֿב ᴛἝᾅ

בֿ.3 ᴛἝᾅ
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ⱠΌ Ḥ˿ ḓ ˌ⅝
FGTֿב : ᶛ︡ ˲ Ợᴗ

14

V Ợ♣ἒᶷ╙ ˭▐⁄ҍ ╪ ҵʺй,╬Ӱ˭▐╥ ˲┬♇₮Ṩ ӇѤ͎ᴹ╙Ṫᵆ
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ⱠΌ Ḥ˿ ḓ ˌ⅝
FGTֿב : Ợ♣ ╬ Ṿ Ợᴗ
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V Ợ♣ἒᶷ╙ ˭▐⁄ҍ ╪ ҵʺй,╬Ӱ˭▐╥ ˲┬♇₮Ṩ ӇѤ͎ᴹ╙Ṫᵆ
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ⱠΌ Ḥ˿ ḓ ˌ⅝
FGTֿב :ἒᶷ ⱳỢ Ợᴗ
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V ˌḛỢʺ̺͔ ҚṨṪ╙˭▐ ᴆ╪ ┬♇ө⁄˭ ӥḥḚ╛
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ⱠΌ Ḥ˿ ḓ ˌ⅝
FGTֿב : ˺̓ ᵙ Ợᴗ
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V ˌḛỢʺ̺͔ ҚṨṪ╙˭▐ ᴆ╪ ┬♇ө⁄˭ ӥḥḚ╛

03


